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Appendix O

CAHPS® for ACOs Survey
ACO-9 Instructions and CATI Script

Instructions for Conducting the Survey via CATI

Overview

This telephone interview script is provided to assist interviewers while attempting
to administer the CAHPS for ACOs Survey.

Instructions for Survey Vendors:

The scripts provided in this document use the same questions as those
found in the mail version of the CAHPS for ACOs Survey

To ensure comparability, neither an ACO nor a survey vendor may
change the wording of the survey questions, the response categories, or
the order of the questions in any of the surveys

All text that appears in lowercase letters must be read out loud

For all questions that use “Never/Sometimes/Usually/Always” response
scale, the interviewer should say “Would you say...” before reading the
response options to the respondent

Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPERCASE LETTERING, or italicized
must be emphasized

Words that appear in < > are instructions or for informational purposes
only and must not be read aloud

‘DON'T KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used
for coding a response

Text that appears within parentheses and in both (UPPERCASE
LETTERING AND ITALICIZED) indicate instructions for the interviewer
regarding optional items. These instructions are not to be read aloud.
Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY).

Text that appears within [SQUARE BRACKETS] are used to show
programming instructions that must not actually appear on electronic
telephone interviewing system screens

Only one language must appear on the electronic interviewing system
screen
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Some items can and should be skipped by certain beneficiaries
o Dependent questions that are appropriately skipped should be
coded as “88-NOT APPLICABLE”
Skip patterns should be programmed into the electronic telephone
interviewing system. For example, if a beneficiary answers “No” to a
screener question, the program should skip and go to the next screener
guestion. The dependent questions between the screener questions must
then be coded as “88-NOT APPLICABLE”. Coding may be done
automatically by the telephone interviewing system or later during data
preparation.
When a response to a screener question is not obtained (“98-DON'T
KNOW” or “99-REFUSED” are considered responses), the screener
guestion and any questions in the skip pattern should be coded as “M-
MISSING.” In this case, the telephone interviewing system should be
programmed to skip the dependent question(s) and go to the next
screener question. Coding may be done automatically by the telephone
interviewing system or later during data preparation.
When a respondent suspends an interview and does not resume, the
unanswered screener questions should be coded “M — Missing.”
Survey vendors may not underline or use bold letters to emphasize words
or questions other than what is already included in the final version of the
guestionnaires provided by CMS
Please note that the telephone script contains two questions from the
guestionnaires that ask about receiving assistance (proxy respondent).
The questions “Did someone help you complete this survey?” and “How
did that person help you?” are to be completed by the interviewer based
on the respondent’s (or proxy’s) role during the interview.
o These two questions about proxy respondents may be placed after the
END screen
In the event that a beneficiary is unable to complete the interview
himself/herself, a proxy interview may be conducted provided the
telephone interviewer is able to identify a suitable proxy respondent
(someone who knows the beneficiary well and is able to answer health
related questions about the beneficiary accurately). However, the
telephone interviewer must obtain the beneficiary’s permission to have a
proxy respondent assist them with the interview or complete the interview
for them. If the interviewer is unable to speak to the beneficiary directly in
order to identify a proxy respondent and obtain his/her permission to do
the interview for them, they must not proceed with the interview. The CATI
introductory script includes a script for identifying and obtaining consent to
complete a proxy interview, as well as a reminder for the proxy respondent
to answer the survey questions about the beneficiary.
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< To ensure that proxy respondents answer survey questions about the
beneficiary, all proxy survey questions must be reworded to reference the
selected beneficiary:

EXAMPLES:

Q4 In the last 6 months, how many times did [BENEFICIARY NAME] visit
this provider to get care for [himself/herself]? Would [he/she] say:

Q45 In the last 6 months, did [BENEFICIARY NAME] try to make any
appointments with specialists?

These next questions are about [BENEFICIARY NAME] and will help us to
describe the people who participate in this survey.

Q57 In general, how would [BENEFICIARY NAME] rate [his/her] overall
health? Would [he/she] say:

Instructions for Telephone Interviewer

« Interviewers must ask the survey questions and record the respondent’s
responses in a standardized and consistent way, probing as necessary

e Suggested probes are indicated by (PROBE “IF NEEDED: TEXT IS IN
ALL UPPER CASE LETTERING.”

« Characters in < > are instructions or for informational purposes only and
must not be read aloud

« Text that appears within parentheses and in both (UPPERCASE
LETTERING AND ITALICIZED) indicate instructions for the interviewer
regarding optional items. These instructions are not to be read aloud.
Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY)

- “‘DONT KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used
for coding a response

« Interviewers should read aloud all text that appears in lowercase letters

» Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPER CASE LETTERING, or italicized
must be emphasized by the interviewer

- Interviewers must follow basic interviewing conventions such as:

o Conducting the interview in a neutral and unbiased fashion

o Probing for complete answers in a neutral and professional
manner

o Reading all questions, transition phrases, and response
options exactly as written
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o Reading all response options in lowercase

o Maintaining the integrity of the questionnaire content by asking
each question consistently and in the correct order, and without
skipping any questions inappropriately

o Recording responses accurately

o Reading questions at an appropriate speed (at a normal
pace, neither too fast, nor too slow)

o Repeating questions as necessary

< Interviewers should avoid assuming answers ahead of time, interpreting
answers provided, or suggesting answers

« Interviewers should avoid giving their opinion, even when asked; Interviewers
should provide positive but neutral feedback to maintain cooperation and to
show appreciation for the respondent’s contribution of time and effort.
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CATI SCRIPT — NATIONAL IMPLEMENTATION SURVEY

<THE PURPOSE OF THE INTRO1 SCREEN IS TO PROTECT THE PRIVACY OF
THE SAMPLED PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS
ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED
PERSON. AT NO POINT DOES THE INTERVIEWER MENTION A PROVIDER
NAME TO ANYONE OTHER THAN THE SAMPLED MEMBER. IN ADDITION, NO
MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.>

INTRO1

ohd5t M|, [BENEFICIARY NAME] 2Tt S£518 4 /2727

fjo

IF NEEDED: Medicare Z! Medicaid MH|A ME{(CMS)2| E| A E(Walter Stone) M7}
HH WXt gtEds] Mt =& LICEH

1 YES [GO TO INTROZ]

2 SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP NEEDS SPANISH LANGUAGE INTERVIEW [SET LANGUAGE]

5  SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10  SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11  SPISTOOILL [GO TO PROXY1]

12  SP IS DECEASED [GO TO NON-INTERVIEW
SCREEN]

13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW
SCREEN]

PROXY1

T2 ZYol 28t QIE{*F ol [BENEFICIARY NAME]E7HIAM EHo{sHF A W2 2
Qs MEtERIELICH 2 CHA CIEIRE CHE MEE X|HstA + &L

[BENEFICIARY LAST NAME] =1t &7 835t 1 Al&LICH

Lloi
Q'I_l
N

r.u
gI:'

1 YES [GO TO PROXYZ]

2 NO [GO TO NON-INTERVIEW
SCREEN]

3 REFUSAL [GO TO REFUSAL MODULE]
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PROXY2
M| O|&2 [INTERVIEWER NAME]O|1 X{= Medicare & Medicaid AMH|A ME{(CMS)E
CHAISH F5HAl K| 67027 o|Ake ZHE AL HHEofl CHEE QIE{*Fof| Zrofs =& A

Fs7| el Met=RI&LICH

fjo

(e}
M o
= 1

o
|_
-
J
-
S
-

4o
on
[0 1 0 dr

o N
—_ T

e
kl
3

0
o
)
o
-
o
r
!
-

EFRO &2 FHL Y QEIRHE B0l A2417tR27

1 YES, HELP WITH INTERVIEW [GO TO PROXY3]

2 YES, DO INTERVIEW FOR SP [GO TO PROXYA4]

3 NO [GO TO NON-INTERVIEW
SCREEN]

4 REFUSAL [GO TO REFUSAL MODULE]

PROXY3

Tt M QEiRol| Edt= Ol &S & =2 0|F0| o{EH ZIAILIR?
ENTER NAME:

OE0| X|F Foll AALLR?

1 YES [GO TO INTRO2]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
[NEED TO INDICATE THIS IS
ASSISTED INTERVIEW]

3 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

4 REFUSAL [GO TO REFUSAL MODULE]
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PROXY4
TIsHE CHals QlE{Rol| BE 2| o[F0] oEH ZAILIR?

ENTER NAME:

TIet/HME of 20| TlstE CHalsH QIEIR Sote WE s tAILIR?

0lo

1 YES [GO TO PROXY5]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4  SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

PROXY5

[NAME ENTERED IN PROXY4] 1t X|2 S35t8 4= QILte?

1 YES [GO TO PROXYS6]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

Centers for Medicare & Medicaid Services
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PROXY6
(Ml O|&2 [INTERVIEWER NAME]O|11 X{= Medicare & Medicaid AH|A

ME{(CMS)E CHAISH K| 67 ZH [BENEFICIARY NAME]'E Q| OJALe}t 7S AL & 20
CHEF QIE{ R ol &ofsh FA HE 7| fla Met=x& LIt )

CMSE MedicareE 83l &= TIZ 9 MH|ALF BEAEl BEof CH3H Medicare
THHAIEERE YA D= E 7| 2|5 O] TALE AAIStD /U&LICH.
[BENEFICIARY LAST NAME]'=l2| O|& 0| [PROVIDER NAME]2(E) & EHE AR
S0l FEZ MHE|U&LICH [BENEFICIARY LAST NAME] =2 RHAl2 CHAISH
T5t7H A O QUE{Rof| Hot=F s{=f st &LICH.

mn

= 7= AUl Fo{=E O|F0{X|{ Fo{ oF o CHEF 752 A2 [BENEFICIARY
LAST NAME]'=l 2| Medicare &iEliof| o{iH QJ& L O|X[X| e &LICH O RIFRE Edle=
O 2 2020 A% Ao et =< Eulct

[VENDOR NAME]2(Z) ott F7I US BRE Melst CMS #E 2 2| 1

.=1 3 IS
THAT SEE SRotX| b&LICH Plstel Ji'E S22 [BENEFICIARY LAST
NAME]= 2| Zlz ol 2r24El oJAtLt I | O FF A= Mo SI7H=IX| ef &Lt
X|Zo| = 7tx| EEoi Hsll =4 = U= MHE AlZFRI7H27

USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY

1 YES [GO TO REMIND]

2 NO [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
REMIND

0| QIE{R & E=2of EstAl mioll= [BENEFICIARY LAST NAME]'=l& CHAISH EHatAl=
ZUS 7|46t AI7| BHRILICH OlALS} 7hE A 2T AT 22 0| a0l 7| X5
x

[GO TO MONITOR]
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CAHPS® Survey for ACOs Quality Assurance Guidelines Version 3



INTRO2
(M O|& 2 [INTERVIEWER NAME]O| 1l X{= Medicare ! Medicaid AMH|A

ME{(CMS)E CHAlSH FstH x| 670 zE SlAtet ZFE AF &2 0ff CHEF QIE{F ol EfodsH

FH NS 2Fst7| fls MEERIGLICH)

CMS= MedicareE S3li #= ZElE 2 Mu|Loh 2 ZHo] I:H%H Medicare
2 AEZEE EXEQ| IS S Hhy|

0|Z0| [PROVIDER NAME]S(E) %23 H AFZ S Sof A -Drﬂgli dgimaucr.

0 o
:IOI__I
o
N
_>,:
i
>
>

> ol
I-_I

. b
[o
]
-
o
1o

2 A7 = AU FH0i=2 O|F01X|H & 04 05 0i| CHEH P{5to| HE2 75t
Medicare 3401 o{fH {& T O|x|X| pf&LICt O] QIR E Eat= die 2 20820]

AQL|md ZEo et 2R ELICE

[VENDOR NAME]2(£) Hoil olst 277t U2 BLE xﬂelﬁm CMS #&d 2l 9| 1
THeE Fote| HEE SR/otR| at&LICt Fstel 1Y
OIAILt T 2| O FFol|H T HcH SIHEIX| et& Lt

X|Zo| H 7tx| =0l Hsll &4 + e MHE AlZRITHR?

USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY

1 YES [GO TO MONITOR]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP NEEDS SPANISH LANGUAGE INTERVIEW [SET LANGUAGE]

5 SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9 SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10 SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11 SP IS TOO ILL [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW
SCREEN]

MONITOR

Alststz| & &l A 70| B Bl 254 ol Mst LI8S SUEY +5 988

2= BlLCH

<START INTERVIEW>
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Q1
3| 7|20 2™ F5HAME [PROVIDER NAME]S(2) & E38tai&Lict

H&LIT?

1 ¢

2 ofL|R [GO TO Q36 Intro]
98  <DON'T KNOW> [GO TO Q36 Intro]
99 <REFUSED> [GO TO Q36 Intro]

M [MISSING]

Q2 Intro. O] A2 Lio| A2 0 M= [PROVIDER NAME]Z(Z) "0l MIZ A2t D
XEgLcH Z20 8EstAl m O Aol et =2 7145t A|Z] vt

Q2
TIsHAM ATI0l 22 e mf, 247 EX(of 28 =g e mf, ol Z AL CHHRE I F2
I

3= AMEO| Ol MBAI2I72? (READ ANSWER CHOICES ONLY IF NEEDED)
of

|

2 otLI2

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

3
(§| MBAE Fot7tA =% Lot E|M8LER? CHe & stLHE A=Y
1 670 0|2t

2 674l M 11 O]t

3 10l 34 0|2t

4 3iH0f| A 514 O|BH E=

5 54 0|4

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

:|°|='
=
x
FO
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Q
N
=]
o

o
i)
[l
Ao
rlo
-
Q'I_l
>
>
lo
2]
HU
=3
=
ro
=
e
rC
[ul
0
rio
=)
x
Q'I_l
Hm
ﬂllo
Ral
-
2

Xl 67zt st 2l ZIRE /504 Ol MSAE H H Y EstALIQ? OIS &

Bt HE Qi [GO TO Q36 Intro]

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Mzt =t FA %'9.?_* A, 2Y, E= BMZ o%Fst7| flal ol XSt
0

1 ol

2 ot [GO TO Q7]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q7]
99  <REFUSED> [GO TO Q7]

M [MISSING]

Centers for Medicare & Medicaid Services
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Q6

Xt 67 ezt ZA| HeE T & 2fsH 0defst 7| %’-IﬁH Ol MESAt Tlz A0 TE RS

5
ot AlZhof of 2f e &= QUUE Zo| LotLt XtF U ALIR? CHE & SHLHE eI
FML:

1 Bt |HE QIART,

2 74,

3 CHIH, EE=

4 %I-AI-

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q7

K|t 677t Ol MSAEREH AT E= LHHMHQ TR E 27| 2faH odFst4l 20|

U2 4ILE2? (READ ANSWER CHOICES ONLY IF NEEDED)

1 of

2 oL [GO TO Q9]

88 [NOT APPLICABLE]

98 <DON'T KNOW> [GO TO Q9]

99 <REFUSED> [GO TO Q9]

M [MISSING]

Q8

Xk 671zt Ol MSARERE AR E= UMMl FIZE wh7| 25l ofef Al #Hetes
AlZhol of ef g &= QUUE Aol LotLt Xt esiLt? ChE & stLEE MEdS] FAM2
1 Bt HIT QidE,

2 7t4,

3 CHoH, EE=

4 g

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q9

Xleherigzt ol 2l AEo 2 Hi & AlZh 50 o MSXRte| TR A =E T56HA

0| e 4iL2? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ol [GO TO Q11]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q11]
99  <REFUSED> [GO TO Q11]

M [MISSING]

<DON'T KNOW>
<REFUSED>
M [MISSING]

1

2

3

4

88 [NOT APPLICABLE]
98

99

Q11
Xt 677t o2 #d RS Z M TR AlZF 0| %0 O] MISAtS| Rz A2 M35t

0| U2 MLE2? (READ ANSWER CHOICES ONLY IF NEEDED)
1 o

2 otL|R [GO TO Q13]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q13]
99 <REFUSED> [GO TO Q13]

M [MISSING]

Centers for Medicare & Medicaid Services
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Q12
Kl e7igzt Gt Tz AlZh o[ =0l o] MSAte| ElzAz HMetRle
o

=0l cHet &e O Sol| &2 Xo| dotLt xp=F

<DON'T KNOW>
<REFUSED>
M [MISSING]

1

2

3

4

88 [NOT APPLICABLE]
98

99

Q13
CHZ| Alzt2 CH7| Ak HAFA Lol A Z[Ch2l AlztE Z &gt X 677t O]
0]

=
MBRE o2 AT 2R E 155 O|LHof| 241 XMo| dotLt Ak edute? s &

<DON'T KNOW>
<REFUSED>

1

2

3

4

88  [NOT APPLICABLE]
98

99

M [MISSING]

Q14
Xl 67487 Of MIBXI7F 221 AR S OIaH3t7| &7 e Ho| YutLh X3 AL R?
che 5 SLHE MEE FAI2:

1 3l D 9ioi=s

-1 HAAAEZ,
2 7t&,
3 CHoH, EE=
4 shA

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q15

K|k 670zt ol MBAE7| Hote| g Fo|ZAH S0 FUE Mol Yotk Xk
UAPLIR? L2 & tLIE MEHSH T HI2:

1 $HEHE QI91S,

2 7+,

3 CHoH, EE=

4 g

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q16

K|k 6707t ol MEZAQF 747 &2 HEO|LE ¥Edof &3 CislE LE Mo| ML

(READ ANSWER CHOICES ONLY IF NEEDED)

1 of

2 ofL|S [GO TO Q18]

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q18]

99 <REFUSED> [GO TO Q18]

M [MISSING]

Q17

Xt 67H&Zt Ol MEAI7F ol A &ed HE oLt edof &3l #1350l Hl ol3HsH7 |
2|2 HEE M35 £ Mo| dotLt RFF U/}LIL? CHE & SHLEE MEYSH FHI2:
1 BT QIR1S,

2 718,

3 CHoH, EE=

4 g

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]
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Q18

Rl 6727 st H2iof Cigt SR YEE ol MSA7F L1 e WM™ 22l
AO| LofLt XbF AURALER7? TS & StLHE MEsl FAl2:

g RS

7S

CH7H, EE=

SkAF

o O

88 [NOT APPLICABLE]
98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]

A W N B

Q19
K|k 672 zh st 7t ot &l Zr&5ofl CHal O MSA7E E& S EEE Mol LofLt Xk

—
ARMLIR? ChE & otLHE MEis] FA 2!

A W N R
ook :|_|: i
=
A
rir

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q20

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q21

K|k 671zt ol MESKHE TlotE 2l

HHGAL A0, E= V|EF HALE 2

At

0| AURUALFL? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ol [GO TO Q23]

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q23]

99 <REFUSED> [GO TO Q23]

M [MISSING]

Q22

x|t 6707t ol MSAE7H FHotE s EAHAA AAB|O|, = 7(|E HALE QREUE
[, #stollAH 2 HAF Aot E e E2[7] flal ol MSX TIRA & =277 F4&
ZX|E F &t Mol Aot At JURRALERL? CHF & StLEE MEHS] =AM

1 Bt RHE QIRE,

2 7+,

3 CH7H, EE=

4 g

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q23

K|t 677t O] MBAtQE Ak 5& AlZf oLt ST CHal CH3HE L 20|
A2 M&LI7H? (READ ANSWER CHOICES ONLY IF NEEDED)

1 ¢

2 otLe [GO TO Q27]

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q27]

99 <REFUSED> [GO TO Q27]

M [MISSING]
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Q24
HotHM & 582 HEXIZ Z2= 0|0 CHal o MBAtet CigtE L= 0|
A2 & LI7H? (READ ANSWER CHOICES ONLY IF NEEDED)

1 of

2 oL

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q25
FHEAM & 582 ¥l 22X 22 = 0|0 CH3H O MBS At CHSHE L= 0|
U2 M&LI7TH? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ofL|R

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q26
O| MBSt AMEef =5& AlZHO[Lt SThol| CH3H CHEHE LR M, o MBS Xt= 57t
.{

Mzt 7ol ZMo| FURIX| ERILEL? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 of
2 ot

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q27

K|k 671zt ol MESKteE = 0|Lt o SF 2| Alzolzt gh= Zoi Chslf CHEHE Lz

0| UM &LIH? (READ ANSWER CHOICES ONLY IF NEEDED)
1 of

2 ot [GO TO Q31]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q31]
99 <REFUSED> [GO TO Q31]

M [MISSING]

Q28
HEHM =£0|LE Al HE X 22 = O[]0 CHEH o] MIS A2t CHEHE L= 20|

A2 M&LI7HF? (READ ANSWER CHOICES ONLY IF NEEDED)
1 of
2 ot

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

29
?*I SHHM ==0|Lt Al 2 HZ| 28X 2E= o|fo CH3H O] MS Ktk CHSHE Lt
HMo| U2 M&LI? (READ ANSWER CHOICES ONLY IF NEEDED)
1 o
2 oL

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Hr
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Q30
O| MZ Attt == 0[Lt AlzE Bre=7dol Cisl| CHEHE LI+ RIS M, o]l MSXE Tlot7t

MZE3t7|of| z[M0| FURIX| ERLEL? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 of

2 ot

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q31
K|tk 670zt Hatel 7Hel A ME F o= HE

T3 AM #5t=X]oi CHaH o] MS ket CHEt
ANSWER CHOICES ONLY IF NEEDED)

1 of

2 ot

88  [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Fstel 7kEo|Lt 21 ED 25t
| QS M &LIT? (READ

mlm
Hr i
Al
o

Q32

K|t 67447t ol NS A= Flstel 7Hel A HE
FIFED SRot=X|of CiE FHotel E|HE ESRIL
ONLY IF NEEDED)

1 of

2 ot

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

o HE & Fstel 7= olLt
I2? (READ ANSWER CHOICES

Q33

00IA1 1074XI2| A8 AL 3H04(£I3HE 0, 2| 10) Of MIBAHE kst AICHH o
M4 8 FALIR?

ENTER NUMBER: [0-10 VALID RANGE]

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q35

Xt 67zt ol MBA 2 Aol AFF I M HEAIL HSHE oflel HHEX HE5tA
CHEt 0| YofLt XbF UALIL? CHE & SHLEE MEHEH FAM|2:

1 Bt HT QIAE,

2 7t&

3 EH7H k=

4 g

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q36 Intro. Ch& A2 E2 Kt 67t MEQS2ZFEH &2 Tl=zof Cheh Ao
ME QB 2Tt o|AH ME MEQ|, HBZY| ME S|, TR oAt A Rz o| F EOLE
o
=

MECOR sle 1 2| 9AlE

Q36

[PROVIDER NAME] 2/= F229|917}2? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o [GO TO Q40 Intro]

2 ot

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q37
Xt 677 MEQ|Qtof o 22 A|= 34l 20| /& LI7H? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 ol

2 ofL2 [GO TO Q40 Intro]

88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q40 Intro]

99  <REFUSED> [GO TO Q40 Intro]

M [MISSING]

Q38

Xt 677t MEo|Qtof of 2F 0| #|HE XO| LotLt RkF U R&LIM? CHE &

1 Bt BHE QIRiS,
2 7HE,

3 CHoH, EE=

4 gy

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q39

A W N
[
==

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q40 Intro. C}& EE2 Fl&tel ™

o
s BHet 2E M3AES ZEstAAI2. R|ztof zt 75’—?—E E?:.*%PXI EIP*.:.'AIE?_.

0

Kl ezt ZE g S sl ?lom g+ e EHE Ao
EFéH ?Iér_o_l t=2® & F7oF titEr 20| Q2 4ILI7}? (READ ANSWER

ONLY IF NEEDED)

1 o

2 ot

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q41
K|k 7zt A e Al nt A Al&2toll chsl Tletel E=8 & =72 CHatet

0| A2 AIL|7}? (READ ANSWER CHOICES ONLY IF NEEDED)
1 of

2 otLI2

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

42
2I'—+67H%7J T5t7t st= 2S0ILt AME S sl Hetel ZIRE & w72 Cigtet 20|
A2 AILI7H? (READ ANSWER CHOICES ONLY IF NEEDED)
1 ol
2 ol

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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43
2IH 674z FHstel AZ S It ARl S Fof chal Fstel ZIRE & +F2F CHstst
0| U2 4L|7+? (READ ANSWER CHOICES ONLY IF NEEDED)
1 of
2 oL

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q44
Xt 670 &7t ofH MY eFo|E F& < 0| U2 4L{7H? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 of

2 otL|L [GO TO Q46]
98  <DON'T KNOW> [GO TO Q46]
99 <REFUSED> [GO TO Q46]

M [MISSING]

45
%H 674zt Tskel MEef H|Sof cHsl Hetel ZIR2E & =72 Cigtet 20|
U2 AL|7H? (READ ANSWER CHOICES ONLY IF NEEDED)
1 ol
2 olL| 2

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

46

2|':+ 677t Hstel ZIRE & F7 HotolH €&, 35, S22 =72 AlZ(7t
UREX| 201 MO| JURALEL2? (READ ANSWER CHOICES ONLY IF NEEDED)
1 ol

2 ofL|R

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q47

Xt 670zt HotollH HHEolut AEBAE ZEsts ZWEol Chal Hstel ZI2E &
T3 o Ciatet Mol U2 A& LITH? (READ ANSWER CHOICES ONLY IF NEEDED)
1 of

2 oL
98 <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q48 Intro. C+g LRS- Flstol 28t Zolm X3|7} o] ZAbol| &odste ALRIEL)
s3g 7laste ol 280l Eud

Q48

CHA|A o 2 F{5tol Tk 742 MEN7h ot MASHAILLR? CHE 5 stLtE =3

FML:

|_\
b
s

°

=
2 e £E3
3 =3
4 HEOQO| ccl=
4O [ -1
HH
5 L&

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q49
CiMMez Flstel Metd oM £e MM AY Ef7 ofEotn dZstAlLtR?

che 5 SLHE MEE FAI2:
I

ﬁ

=
=

Om mo Ho ox

o

HL oy
i
A

rr

<DON'T KNOW>
<REFUSED>
[MISSING]

Tgg U b w N ok
-
-
I
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Q50
Rlct 127027 S U8t BHILE ERIZ OlAfLE 7|6 FIE 718 33| 0l4F ¥ 25l Kol

QS AL|7H? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 ot [GO TO Q52]
98  <DON'T KNOW> [GO TO Q52]
99  <REFUSED> [GO TO Q52]

M [MISSING]

Q51
O] BAMILF EXl= 2oz 370 o4 X|&E Z0|ALER2? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 of

2 ot

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q52
AR S|A7E At &2 HR R SHHL =& ol A 47t2? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 ¢

2 ol [GO TO Q54]
98  <DON'T KNOW> [GO TO Q54]

99  <REFUSED> [GO TO Q54]
M [MISSING]

Q53

Of 2f2 Mok 370 o|&f XIS E BAHME X257 ?/8t W2l7t2? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 ol

2 oL

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q54
K|k 4z7k Fste| A HEo| S| ST, FHEE S)0 XIgE & Al
dotLt ElLte? oS & otLEE M=l =

2E Azt

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

55

grgi Hate| M7} o{€H Z|A|ILE2? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 18 - 24
2 25 - 34AM
3 35 - 44A|
4 45 - 54M|
5 55 - 64A|
6 65 - 69A|
7 70 - 74M
8 75 - 79A
9 80 - 84A|

10 85A| O|4f

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q56

(INTERVIEWER: ASK ONLY IF NEEDED: #/5t2| M2 o{=EH| EAILIR7?)

1 =

2 044
98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q57

X
o
lo
ﬂ
Oh
o
d

K RO
1/ ST

[
s

<DON'T KNOW>
<REFUSED>
[MISSING]

O oo U » W N BB
[
__

© 00

58
01§ LOokLt
I.

RO =<
>

=
e
el
9 g

cC
e

rr

2 omom
QU e I Ho

M0 ook
ic]

<DON'T KNOW>
<REFUSED>
[MISSING]

2QgH w Nk

StAILER? TS & stLEE A=

242 o= ZIAIL}R2? (READ ANSWER CHOICES ONLY IF NEEDED)

i =ML

(o][]
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Q59

7HH 0 gof 0|2|o| CHE Q1012 AFRSHAILLR2? (READ ANSWER CHOICES ONLY

IF NEEDED)

1 ol

2 ot [GO TO Q61]
98  <DON'T KNOW> [GO TO Q61]
99  <REFUSED> [GO TO Q61]
M  [MISSING]

Q60

EHO| A O P10{E AL SHAILIR? (READ ANSWER CHOICES ONLY IF NEEDED)
1 AT @10

2 =01

3 gh=04

4 24 Alo}oq

5 H| E =+ o

6 7|Et 2101 [SPECIFY]

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M  [MISSING]

Q61

2 YASHNHLE ESAl= Ol alZEt 0212 0] /U2 417k27? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 of

2 ot

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q62

Al A AMFMAHLE OHEE ME EAlE Ol M2 04242 0| 2417122 (READ
ANSWER CHOICES ONLY IF NEEDED)

1 ol

2 ol

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q63
AAA, MMM L= HME A 2o &SsH7HL, 7|46t HLE, BAXESHA|= O AlZEst

o
0{242 0| Y2 41712? (READ ANSWER CHOICES ONLY IF NEEDED)
1 o
2 oL

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q64

ALt AEE QEA|= O Azt 01248 0] A2 217t27? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 ¢

2 oL

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q65

2 UHL 588 5t= ol 04242 0] Y2417122? (READ ANSWER CHOICES ONLY
IF NEEDED)

1 ol

2 ot

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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AMAA, AN, HMHM SA HZ0of A HEO|LH £ F & L™ &S st= Ol
o322 741 U2 417I2? (READ ANSWER CHOICES ONLY IF NEEDED)

1 o

2 oL

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q67
SlATHE!, BHE| L, EE= AT QA0 417} 2? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o, S|ATH=! BIE|, EEE AHQIH Y

2 SlAmS, BHE|, AHQIA|7} of [GO TO Q69 Intro]

98  <DON'T KNOW> [GO TO Q69 Intro]

99 <REFUSED> [GO TO Q69 Intro]

M [MISSING]

68
%or: 0= QIF O Eol| &otAILtR? CHE & StLHE ME
1 HA|ZE, HA[ZE ofH|2[ZF, R[FHe
2 Fol2E2|Zt
3 FEHEE
4 CtE olamy], 2tE[x, AT QA
88  [NOT APPLICABLE]
98 <DON’'T KNOW>

99  <REFUSED>
M [MISSING]

=AM

ol
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Q69 Intro
0IF HF 222 gloj=g syt 2 21%9) ]
EE ot i LA Q. E o4} Al FE A S glonw RE WFE Fojohu)

Fuh.

(IF THE RESPONDENT WANTS TO KNOW WHY YOU ARE ASKING WHAT RACE
THEY ARE, SAY: “7]8}9] Q12 Q7 SAHEFH SHo=rt 254"

Q69a
dHOlo] A1 7} 2?2 (READ ANSWER CHOICES ONLY IF NEEDED)

1 of
2 ot

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q69b

(Zal2) &0l = ot Z 2|71 O|=Qlo] 4171 22 (READ ANSWER CHOICES ONLY IF
NEEDED)

1 o

2 ot

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q69c

(Fal2) ol gl zt 2| 2= LEfA Tt HF o] X712 ? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 ol

2 ot

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]
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Q69d

(ZAI2) o Alo}Qlo] A1 71 2.2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 o

2 ot [GO TO Q69e]

98  <DON'T KNOW> [GO TO Q69e]

99  <REFUSED> [GO TO Q69¢]
M [MISSING]

Q69d1

(FAI2) o}r]o} QIE2lo] Al 7} 22 (READ ANSWER CHOICES ONLY IF

NEEDED)
1 of
2 ot

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q69d2

(Fa2) 53219417122 (READ ANSWER CHOICES ONLY IF NEEDED)

1 of
2 ofL|

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q69d3

(Fal2) E2lEllo] Al 71 2.2 (READ ANSWER CHOICES ONLY IF NEEDED)

1 o
2 ot

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q69d4
(Fal2) Y E2lo]42171 2?2 (READ ANSWER CHOICES ONLY IF NEEDED)

1 of
2 ot

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

(Fa2) &= 219] 27+ 22 (READ ANSWER CHOICES ONLY IF NEEDED)

2 otLI2

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q69d6

(FA2) HEE o] A7+ 2.?2 (READ ANSWER CHOICES ONLY IF NEEDED)
1 of

2 oL

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>
M [MISSING]

Q69d7

(ZA12) T} ofAlo} ¢1% 0] 417} 2?2 (READ ANSWER CHOICES ONLY IF
NEEDED)

1 ¢

2 oL

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q69e

(FAl2) 5tQt0| YT 0l = Ef LY M ERIo] 21712 ? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 odl
2 ot [GO TO Q70]
98  <DON'T KNOW> [GO TO Q70]
99 <REFUSED> [GO TO Q70]
M [MISSING]
Q69el
(F4l2) 5teto| HFRlo] 217122 (READ ANSWER CHOICES ONLY IF
NEEDED)
1 o
2 oL

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q69e2

(FA2) &BE £ RIZ2Fo0] 2171 2?2 (READ ANSWER CHOICES ONLY IF

NEEDED)
1 of
2 ot

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q69e3

(F2l2) AF20otF 0] 217122 (READ ANSWER CHOICES ONLY IF NEEDED)

1 ¢

2 otL|2

88  [NOT APPLICABLE]
98 <DON'T KNOW>

99  <REFUSED>
M [MISSING]
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Q69e4
(2 A12) 7|E} Ef Y K= Qlo] Al 7} 2.2 (READ ANSWER CHOICES ONLY IF

NEEDED)
1 of|
2 ofL|e

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q70
<INTERVIEWER CODE: DID SOMEONE HELP THE SAMPLED PERSON TO
COMPLETE THE INTERVIEW?>

1 YES
2 NO [GO TO END]
98  <DON'T KNOW> [GO TO END]
99  <REFUSED> [GO TO END]

M [MISSING]

Q71a

<HOW DID THAT PERSON HELP? MARK ONE OR MORE.>
<READ THE QUESTIONS TO SAMPLED PERSON>

1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q71b

<REPEATED THE ANSWERS SAMPLED PERSON GAVE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]
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Q71c

<ANSWERED THE QUESTIONS FOR SAMPLED PERSON>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q71d

<TRANSLATED THE QUESTIONS INTO SAMPLED PERSON’S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q71e

<HELPED IN SOME OTHER WAY>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

END. O[22 ZE S Ot DiR&LICH AlZEE L MM Zh AR LICH
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